
Restorative (Treatment) Visits  

At subsequent restorative visits, the dentist may recommend that your child enter the 
dental operatory room on their own or may have a parent first help them get situated in 
the dental chair and then return to the waiting room. During these type visits, a dental 
assistant will always accompany and stay with your child. Most parents agree that 
children tend to be more cooperative for other adults, especially uniformed 
professionals, than for there own parents. This is because your own child understands 
exactly how to their responses effect your underlying emotions. When accompanied by a 
parent, children almost exclusively focus on the parent in an attempt to elicit a response. 
This, in turn, makes it much more difficult to provide safe and effective care. It has been 
proven that children are also effective at reading anxiety and fear in a parent’s 
expressions and mannerisms. On the other hand, when a parent is not present during 
care, children tend to focus directly on the doctor and dental assistant who are 
continuously providing calming explanations, directions and distractions throughout the 
appointment. 

Children also subconsciously understand a level of trust that accompanies allowing them 
to be escorted by a dental assistant alone for care. They realize that their parents would 
never put them in a situation where they could be harmed; therefore this provides a 
calming effect.  When you allow your child to be alone for care, you are encouraging 
independence.  Your child will be proud that he is “doing it by himself”.  You are also 
letting your child know that you believe he is capable!  Children whose parents believe 
they are capable become capable (and vice versa!).  However, we ask that should you 
not be completely comfortable with this method, please discuss this well prior to your 
child’s restorative visit.  

We are happy to discuss additional options, such as obtaining periodic updates while in 
the waiting room, sneaking a peek into the operatory during treatment, or even 
remaining in the operatory room throughout the visits. We try to approach each patient’s 
care individually, and thus are always open to any of your recommendations. Ultimately, 
we want both you and your child to be completely comfortable at every visit to our office. 
Should you decide that you want to remain in the room during treatment, we will need to 
know well in advance so we can schedule additional treatment time, as these visits 
typically take longer to complete.   

Parents sometimes inquire about how to describe upcoming treatment to their child prior 
to a restorative visit. Because most young children typically are not yet equipped with 
advanced coping skills, we suggest that parents avoid providing too many details about 
impending treatment. Words such as "needle,” “shot,” “pull," "hurt," “blood,” “pain,” or 
"drill," should be avoided, as these tend to illicit negative emotions which have been 
found to dramatically increase pre-operative anxiety and thus precipitate poor 
cooperation. We recommend using easy to understand explanations, such as they have 
several “sugar-bugs” in their teeth that the dentist wants to remove. You may add that 
we will paint some sleepy jelly around the sick tooth, which will eliminate any discomfort. 



In most cases, we are able to use various methods to distract the child from realizing 
that they are actually getting an injection and those individuals that don’t expect this, 
normally do perfectly fine. However, those children that have been pre-warned of this 
impending procedure are often very jumpy, anxious and tend to be uncooperative from 
the onset of the visit. Once a child is numb, our treatment becomes dramatically easier. 
We also recommend that parents of younger children schedule visits early in the 
morning when kids seem to be more alert and fresh. If possible, try to avoid scheduling 
visits just before their normal naptime. 

We ask all our parents to feel free to contact our office at (503) 579-0304 during normal 
business hours to ask any questions regarding an anticipated visit or simply with a 
general dental question.  Our doctors or an educated staff member will always be happy 
to answer any of your questions!  

 


